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Finding My Way Play Therapy 
Professional Conduct, Boundaries and Lone Working Policy
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1. Purpose
This policy sets out the professional standards, boundaries and safe working practices followed by Finding My Way Play Therapy.
As a sole practitioner, Tessa Cope is responsible for maintaining appropriate professional boundaries, protecting the wellbeing and privacy of children and families, and ensuring that sessions are provided in a safe and professional manner.
This policy also covers lone working, as therapy sessions may take place when Tessa is working alone in rented therapy rooms, community venues, schools or other premises.
2. Professional Standards
Tessa will work in accordance with the ethical and professional standards applicable to her role as a qualified Play Therapist and member of Play Therapy UK (PTUK).
Tessa will:
· treat children, parents and carers with dignity, respect and fairness;
· maintain appropriate professional boundaries;
· work in a child-centred, trauma-informed and developmentally appropriate way;
· respect the child's individuality, choices and pace within therapy;
· maintain appropriate confidentiality and explain its limits;
· work within the limits of her training, experience and competence;
· seek appropriate supervision and professional advice;
· maintain appropriate professional records;
· comply with relevant safeguarding, data protection, health and safety and professional requirements; and
· take reasonable steps to protect the safety and wellbeing of children, families and herself.


3. Professional Boundaries
Clear professional boundaries are important in creating a safe and consistent therapeutic relationship.
Tessa will maintain a professional relationship with children and families and will avoid relationships or situations that could create confusion, dependency, conflicts of interest or a risk of harm.
Tessa will not:
· use the therapeutic relationship for her own personal, financial or emotional benefit;
· enter into inappropriate personal relationships with children or their families;
· use therapy sessions to discuss her own personal circumstances or difficulties;
· accept requests for personal involvement that fall outside the professional relationship; or
· knowingly place herself or a child in a situation where professional boundaries may be compromised.
Where a situation is unclear, Tessa will discuss it in supervision and take appropriate action.
4. Working with Children One-to-One
Play Therapy is normally provided on a one-to-one basis and the therapy room provides a private and confidential space for the child.
The therapy room door will normally be closed during sessions to protect the child's privacy and maintain the therapeutic environment.
Tessa will ensure that one-to-one sessions are conducted safely and appropriately. She will remain alert to safeguarding concerns, changes in the child's presentation and any circumstances that may affect the safety of the child or therapist.
The child's privacy and confidentiality will be respected while maintaining appropriate safeguarding arrangements.
If an immediate risk to the child or another person arises, safety will take priority and appropriate safeguarding or emergency procedures will be followed.
5. Therapeutic Boundaries and Child's Choice
Play Therapy is a child-led therapeutic process. Within the boundaries of the therapy, the child is given appropriate choice and control over their play and participation.
Tessa will:
· respect the child's choices wherever it is therapeutically and practically appropriate to do so;
· avoid forcing a child to participate in an activity;
· provide appropriate boundaries and limits where necessary for safety;
· explain expectations in a clear and age-appropriate way; and
· support children who find separation from their parent or carer difficult.
A child may sometimes find attending or separating difficult. Tessa will respond calmly and sensitively and will work with the parent or carer to consider an appropriate response. The child's emotional wellbeing and safety will remain the priority.
6. Communication with Parents and Carers
Parents and carers will be treated respectfully and professionally.
Communication will normally take place through agreed professional channels, such as email, telephone or the practice booking system.
Tessa will provide parents and carers with appropriate information about:
· the therapy process;
· appointments;
· practical arrangements;
· fees and payments;
· reviews and progress;
· confidentiality and its limits; and
· any concerns that need to be discussed with them.
Information shared with parents and carers will be handled in accordance with the child's best interests, professional confidentiality and safeguarding requirements.
7. Contact Outside Therapy Sessions
Contact between Tessa and families will normally be limited to matters relating to the child's therapy and practical arrangements.
Tessa will not routinely communicate with children through personal social media accounts, personal messaging services or other informal channels.
Where electronic communication is necessary, professional contact details and appropriate communication methods will be used wherever possible.
Communication with children outside sessions will only take place where there is a clear professional reason and where it is appropriate to the child's age, circumstances and therapeutic needs.
8. Social Media and Online Presence
Tessa will maintain appropriate professional boundaries online.

She will not:
· accept children receiving therapy as personal social media contacts or followers;
· communicate with children through personal social media accounts;
· discuss identifiable clients or families online;
· post photographs or information that could identify a child or family without appropriate consent; or
· use social media in a way that could undermine professional trust or confidence.
Professional social media accounts may be used to promote Finding My Way Play Therapy and share general information about Play Therapy, provided confidentiality and professional boundaries are maintained.
9. Photography, Video and Recording
Children will not normally be photographed, filmed or audio-recorded during therapy sessions.
Any recording or photography for a specific professional purpose will only take place where there is a clear reason, appropriate consent and suitable arrangements for secure storage and use.
Children will not be asked to provide photographs, videos or recordings for marketing purposes.
10. Gifts and Money
Tessa will maintain clear financial and professional boundaries with families.
Fees will be agreed in advance and payments will be handled through the practice's normal invoicing arrangements.
Tessa will not lend or borrow money from clients or their families.
Small, low-value gifts offered by a child or family may occasionally be accepted where refusing the gift could cause unnecessary distress or embarrassment. Gifts that are excessive, inappropriate or could affect the professional relationship will not be accepted.
Where there is uncertainty about accepting a gift, Tessa will discuss the situation in supervision.
11. Confidentiality
Confidentiality is an important part of the therapeutic relationship.
Information shared by a child or family will normally be kept confidential and will only be shared where there is a legitimate professional reason to do so.
Confidentiality cannot be guaranteed where information indicates that a child or another person may be at risk of significant harm, or where disclosure is otherwise required by law or necessary to protect someone's safety.
Children will be given an age-appropriate explanation of confidentiality and its limits.
Further information is provided in the Finding My Way Play Therapy GDPR & Privacy Policy and Safeguarding and Child Protection Policy.
12. Professional Boundaries with Other Professionals
Tessa may work alongside schools, community organisations, health professionals, social care professionals and other practitioners.
Professional relationships with other organisations and professionals will be maintained respectfully and appropriately.
Information will only be shared where there is a legitimate reason to do so and in accordance with confidentiality, safeguarding and data protection requirements.
Where therapy takes place within another organisation's premises, Tessa will comply with the relevant site procedures while retaining responsibility for her own professional practice and safeguarding responsibilities.
13. Lone Working
As a sole practitioner, Tessa may work alone with children in rented therapy rooms, community venues, schools or other premises.
Lone working arrangements will be planned with regard to the safety of both the child and therapist.
Before providing therapy from an unfamiliar venue, Tessa will familiarise herself with the premises, including access and exit arrangements, emergency procedures, telephone access, fire procedures and the location of other people who may be present.
A charged mobile telephone will be available where appropriate, and Tessa will ensure that a responsible person knows where she is working and her expected working times when undertaking lone-working sessions, particularly where the premises are otherwise unoccupied.
Tessa will consider any individual risks associated with a child, family or location before commencing sessions and will seek advice or make alternative arrangements where necessary.
14. Lone Working with Children
Play Therapy sessions are confidential and the therapy room door will normally be closed during sessions to protect the child's privacy and maintain the therapeutic environment.
Tessa will ensure that the room and surrounding arrangements are safe and appropriate for one-to-one work with children. Where possible, therapy rooms will have appropriate access and emergency arrangements, and Tessa will be aware of how to summon assistance if required.
Tessa will not knowingly place herself or a child in an unsafe situation in order to continue a therapy session.
If an immediate safety concern arises, the child's safety and the therapist's safety will take priority and appropriate emergency or safeguarding procedures will be followed.
Where there are specific concerns about lone working, the suitability of the premises or an individual child's needs, Tessa will undertake an appropriate risk assessment and seek advice or make alternative arrangements where necessary.
15. Arrival and Collection
Arrangements for children arriving at and leaving therapy sessions will be agreed with the parent or carer in advance.
Parents and carers remain responsible for their child outside the agreed therapy session unless another arrangement has been specifically agreed.
Tessa will ensure that a child is not knowingly left without appropriate adult supervision at the end of a session.
Where a parent or carer is unexpectedly late collecting a child, Tessa will remain with the child and contact the parent or carer using the agreed contact details. If necessary, further appropriate action will be taken in accordance with safeguarding procedures.
16. Working from Schools and Other Organisations' Premises
Finding My Way Play Therapy may provide therapy from premises operated by other organisations, including schools, community venues and rented therapy rooms.
Tessa remains responsible for her own professional practice and safeguarding responsibilities when working at another organisation's premises.
Tessa will familiarise herself with and follow the relevant organisation's procedures relating to safeguarding, health and safety, emergency arrangements and lone working.
Where the host organisation has its own safeguarding lead or designated safeguarding contact, Tessa will liaise with them where appropriate, particularly where a concern relates to the organisation, its staff, volunteers or premises.
Where a host organisation does not have its own safeguarding lead, Tessa will follow the safeguarding procedures of Finding My Way Play Therapy and seek advice or make referrals to the appropriate safeguarding authority or emergency service where necessary.
When working within a school, Tessa will follow the school's safeguarding procedures and liaise with the school's Designated Safeguarding Lead where appropriate.
17. Conflicts of Interest
Tessa will identify and appropriately manage any actual or potential conflict of interest.
This may include situations where she has a personal, financial or professional connection with a child, family or another professional involved in the child's care.
Where a conflict cannot be appropriately managed, Tessa may need to decline or end the professional relationship and, where appropriate, support the family to identify another suitable service.
Any significant concerns about conflicts of interest will be discussed in supervision.
18. Professional Relationships and Personal Circumstances
Tessa recognises that personal circumstances can sometimes affect professional practice.
She will monitor her own wellbeing and fitness to practise and will seek appropriate professional or supervisory support where necessary.
If circumstances arise that could significantly affect her ability to provide safe and effective therapy, appropriate steps will be taken. This may include adjusting work, postponing sessions or making arrangements for families to access alternative support.
Tessa will maintain appropriate boundaries between her personal life and her professional role.
19. Concerns About Professional Conduct
Any concerns about Tessa's professional conduct will be taken seriously.
Where appropriate, concerns will be considered through supervision, the practice's Complaints Policy, safeguarding procedures or relevant professional procedures.
Where a concern relates to the safety or wellbeing of a child, the Safeguarding and Child Protection Policy will be followed.
Tessa will cooperate appropriately with any legitimate complaint, safeguarding enquiry or professional investigation.
20. Professional Boundaries and Supervision
Professional supervision is an important part of maintaining safe and effective practice.
Tessa will use supervision to reflect on:
· professional boundaries;
· therapeutic relationships;
· safeguarding concerns;
· difficult or complex situations;
· lone-working concerns;
· ethical dilemmas;
· her own responses to therapeutic work; and
· any situation where she is uncertain about the appropriate professional response.
Supervision will be used proactively rather than only when difficulties arise.
21. Policy Review
This policy will be reviewed annually or sooner if there are significant changes to legislation, professional guidance, the services provided by Finding My Way Play Therapy, or the way in which therapy sessions are delivered.
Policy approved by: Tessa Cope
Date: September 2026
Review date: September 2027
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